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ENVIRONMENT AND QUALITY POLICY

With an important corporate career for over 25 years, DINFER ELECTRONICA provides its
customers with electronic controls which deserve the maximum trust, working as a real
profesional team deeply implicated in quality, the environmental respect and the customer
service.

DINFER has as main target to reach a leading position in Spanish market about design,
manufacturing, marketing and after-sales service in electronic controls, promoting a higher
presence in international market in a progressive way.

Our commitment with quality is based in these foundations:

1. Assure the satisfaction of our customers referring to compliance of legal and other
requests.

2. Increase and consolidate innovation in a surround of continuous improvement.

3. Keep our position of national leadership.

4. Have the necessary flexibility to adapt our firm to the customer’s requests, in a volatile
and competitive world.

5. Count on the participation of motivated employees, with a enough training, in order to get
an improvement of products and processes.

Our commitment with environment is supported in several principles:

+ Prevent pollution and save natural resources through application of organization and
technological

steps that can be suitable and viable.

+ Operate always under a strict compliance of current legality, and respect the agreements or
request from customers.

Through both policies, in DINFER ELECTRONICA we pretend to get two main aspects for our
development as a great company: the satisfaction of our customers and the continuous
improvement.

That is why we have introduced a system of management of quality and environment under
ISO 9001:2015 and 14001:2015 rules
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